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On behalf of everyone at Wimbledon, our Chairman, Ian Hewitt, has 
recorded a video to wish you a very warm welcome to The All England 
Lawn Tennis Club for The Championships 2022.  

WELCOME
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https://vimeo.com/708319117/30db3a4365


STAYING SAFE 

All health and safety guidance will be based on the environment and conditions in the UK  
at the time of The Championships and is subject to change.

Stay home if you are symptomatic or have tested positive  
for COVID-19.

In the event that you are unable to attend, please contact the  
Debenture Office.

In line with UK government guidelines, COVID passes are  
not required for entry.

Practice good hygiene, including hand washing.

Consider wearing a face covering in crowded, enclosed areas.

We are delighted to be planning for an unrestricted Championships this summer, however, your 
safety and that of all our guests remains our top priority. We ask that you remain considerate of 
your fellow guests to help reduce the spread of infectious diseases such as COVID-19. 
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BEFORE YOU VISIT

DRESS CODE  
•	 Tailored shorts for both ladies and 

gentlemen are acceptable, and gentlemen 
do not need to wear a jacket and tie.  

•	 We request that debenture ticket holders 
refrain from wearing torn jeans, running 
vests, dirty trainers or sports shorts. 
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10am

11am

1pm

1.30pm

The Grounds and debenture  
areas open daily.

Play begins on outside courts.

Play begins on No.1 Court.

Play begins on Centre Court 
(apart from Finals Weekend  
when play starts at 2pm).

Visit wimbledon.com for the  
Order of Play.  

The Grounds can be crowded and you 
may have to queue, so allow plenty of 
time to move around.

TIMINGS

06BEFORE YOU VISIT

https://www.wimbledon.com/en_GB/atoz/schedule.html


YOUR TICKETS   
•	 Debenture tickets are for the court 

specified on the date shown and entitle the 
ticket holder to entrance to that court and 
not to view a particular match or round of 
matches or individual players.  

•	 Matches may move from one court to 
another at the discretion of the AELTC. See 
full Terms and Conditions here. 

•	 Have your mobile ticket ready in the 
Wimbledon App along with photo ID  
for entry. 

•	 The QR code on your mobile ticket will be 
active from 7am on the morning of the day 
you are attending. 

•	 Our mobile tickets are easy to access. 
Watch this video to find out how:

Click here for our Debenture Ticketing  
User Guide.

TICKET RESOLUTION POINT  
•	 The debenture ticket holders’ resolution 

point is located at Gate 3 on Church Road. 

•	 Please head there if you encounter any 
issues with your mobile ticket upon arrival 
at the Grounds. 

ARRIVAL GATE 
All debenture ticket holders are encouraged 
to use Gate 4 on Church Road.  

DEBENTURE AREAS ACCESS 
•	 Centre Court debenture ticket holders 

have access to the Centre Court debenture 
bars and restaurants and The Renshaw 
restaurant located in No.1 Court. 

•	 No.1 Court debenture ticket holders have 
access to the No.1 Court debenture bars 
and restaurants.  

CHILDREN  
A day at Wimbledon is an exciting and 
memorable experience. Please read the 
following if you are thinking of bringing 
young people with you:  

•	 Whilst we don’t recommend bringing 
babies and infants, a ticket is not required 
for those under five. However, children 
under five are not allowed into the Show 
Courts (Centre, No.1, No.2, No.3, Court 12, 
Court 18).  

•	 Children over five and under 16 are welcome, 
provided they are accompanied by an adult 
at all times and have their own seat.  

CONTACTLESS PAYMENT 
This is a cashless event, so please bring  
your credit or debit card or other form of 
cashless payment.  

SEATING    
Centre Court and No.1 Court seating  
plans and maps, showing the debenture 
restaurants and bars located on each floor, 
can be found from page 40 onwards here. 
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https://www.wimbledon.com/en_GB/tickets/debenture_ticket_information.html
https://www.wimbledon.com/pdf/2022_Debenture_Ticketing_User_Guide.pdf
https://vimeo.com/709075617/d79da62f21


TRAVEL

PUBLIC TRANSPORT 
Please plan your journey and allow plenty of 
time to reach the Grounds. Public transport 
and roads around the Grounds may be 
heavily congested.  

Please use the TfL Journey Planner to choose 
the best mode of transport. Check train 
journey times for Wimbledon Station here.

     �Southfields Station (District Line) -  
a 20 minute walk to the Grounds.  

     �Wimbledon Station (District Line/South 
Western Railway/London Trams) 
- a 25 minute walk to the Grounds. Please 
note this route involves a steep hill.  

     �Wimbledon Park Station (District Line) 
– a 25 minute walk to the Grounds. 

    �There is a dedicated Championships 
bus service from Wimbledon station 
going to and from the Grounds during 
the event. Single fare £3.50, return fair 
£5.00. Return buses leave from outside 
Gate 11 on Somerset Road (exit the 
Grounds through Gates 12 or 13). Please 
note the 493 TfL bus service does not 
stop outside the Grounds during The 
Championships.  

CHURCH ROAD CLOSURE 
Please note that Church Road remains partially 
closed for the duration of The Championships. 
This may affect how you approach the 
Grounds if travelling by taxi, private car or 
if parking. Please familiarise yourself with 
the changes and remember to pass the 
information on to friends, family and guests.  
View the Wider Connections Map here.   

TAXI & DROP-OFF 

•	 Wimbledon Station: taxis drop off at the 
bottom of Marryat Road close to Gates 12 
and 13. 

•	 Southfields Station: taxis for the Grounds 
depart from the rank in Augustus Road 
adjacent to the station and drop off inside 
Car Park 8.

•	 Ride sharing apps must use the designated 
drop-off areas located on Maryatt Road 
and Victoria Road. Please note that Uber, 
Bolt cars etc. cannot pass through the 
Church Road closure.
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https://tfl.gov.uk/plan-a-journey/
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REQUESTING A TEMPORARY ACCESS PASS  
 
Email: wimbledon.parking@theaa.com 

Put TAP Request + [date you are attending The Championships]  
in the subject title of your email. 

Please note that the access to Car Park 5 for vehicles changes after 3pm.  
Private taxis or chauffeur cars coming to collect will need to enter via  
Car Park 8 and follow the signs towards Car Park 5.

More information about leaving the Grounds can be found on page 48.

PRIVATE TAXIS & CHAUFFEUR CARS
•	 This will be emailed to you and must be 

shown on arrival to allow the vehicle past 
the road closure and directly to the Guest 
Arrival Hub in Car Park 5. 

•	 Please note this pass does not entitle the 
holder to park. Once drop-off has taken 
place the driver must exit by Car Park 8, 
north on to Church Road. 

CAR SERVICE  
Gerrard Cars offers a service for debenture holders who wish to arrange transport to and from 
The Championships.  

Cars can be booked by email at debenture@gerrardcars.co.uk or on 020 8944 5252. 

The drop-off and pick-up location is at the Guest Arrival Hub in Car Park 5.

1

3

2

•	 Due to the partial closure of Church Road, 
the arrival experience has changed.

•	 In the morning all private taxis and 
chauffeur cars should approach the site 
from the south (from Wimbledon). 

•	 Please request a digital Temporary  
Access Pass from The AA in advance to 
gain access through the road closure for 
drop off near to the Guest Arrival Hub in 
Car Park 5. 
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ARRIVAL &  
DEPARTURE MAP
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CONNECTIONS MAP



PARKING 
•	 Car Park 5 is available for registered 

debenture holders this year. 

•	 Car Park 6 is available for all ticket  
holders and can be pre-booked. 

•	 Motorcycle and minibus parking is also 
available in Car Park 6. 

Bookings can be made throughout The 
Championships by calling The AA Wimbledon 
Parking booking line on 03300 413677. 
Booking lines are open from Monday to 
Friday 9am–5pm.  

Due to the temporary closure of Church Road 
this year, please follow the signposted routes 
that correspond to the colour of your parking 
pass rather than relying on sat nav directions. 
Car Park 5 and 6 have red passes.  

GUEST ARRIVAL HUB 
Debenture Hosts are located at the Guest 
Arrival Hub to answer any questions.  
Seating, a toilet and light refreshments are 
also available.  

BLUE BADGE PARKING  
•	 An area within Car Park 5 is available  

for registered debenture holders with  
blue badges. 

•	 An area within Car Park 6 is available for  
all other blue badge holders. 

•	 Blue Badge drop-off points are available 
opposite Gate 13 on Somerset Road.  

MOBILITY SHUTTLE  
A buggy shuttle service operates from Car 
Park 5 to transport those in need of mobility 
assistance to Gate 4.   

Upon leaving the Grounds, please ask  
the cloakroom Debenture Hosts to inform  
you of the pick-up location to return you  
to Car Park 5. 
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FOOD & DRINK

A range of bars and restaurants are available 
to enjoy within the Centre Court and No.1 
Court debenture areas, including fine dining, 
no reservation casual dining and self-service.  

Our menus include a selection of vegetarian, 
plant-based and gluten-free options. 
However, guests with special dietary 
requirements are welcome to bring their  
own food and drink with them. 
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What connection, you might wonder, is there 
between the daughter of Charles Stanhope, 
the third Earl of Harrington, and The 
Championships, which were first held in 1877, 
a full 20 years after her death? The answer 
is that the Duchess, who was a close friend 
of Queen Victoria, is credited with inventing 
what has become one of Wimbledon’s finest 
traditions - afternoon tea.

As debenture holders in The Champions' 
Room and the Courtside Restaurant on 
Centre Court or The Renshaw on No.1 Court 
enjoy their free range egg mayonnaise and 
cress sandwiches or dark chocolate and 
tonka bean macarons, they might like to raise 
a tea cup to the Duchess, who decided in 
the early 1840s to take the frustratingly long 
wait between lunch and dinner into her own 
hands.

After initially requesting that bread and 
butter, cake and tea be brought to her room 
each day at 4pm, the hungry Duchess soon 
decided to make a social occasion of it 
and invited friends to join her. Before long, 
afternoon tea was established across the 
country as a fashionable event for which 
society women would dress up in elegant 
dresses and elaborate hats.

AFTERNOON TEA - A GREAT BRITISH TRADITION BY PAUL NEWMAN 

Middle Sunday at The Championships will see the climax of the celebrations to mark 
the 100th anniversary of the opening of Centre Court, but debenture holders in 
particular might choose to spend a moment on the same day to remember another 
notable landmark. Sunday July 3 is also the 165th anniversary of the death of Anna 
Maria Russell, the seventh Duchess of Bedford.

With The Championships rapidly becoming 
one of the social highlights of the summer in 
the latter years of the 19th century, it was not 
long before afternoon tea became an integral 
part of the occasion for those attending. 

The earliest photograph of afternoon tea 
being taken at The Championships is from 
1906. In those days tea was served on a lawn, 
on tables suitably dressed with tablecloths. 
The photograph shows the ladies wearing 
magnificent hats, many of them adorned 
with enough flowers and vegetation to fill 
a Wimbledon hanging basket. Headware 
was not apparently de rigueur for the men, 
though plenty of straw boaters are in view.

Lieutenant-Colonel Robert Durie Osborn, a 
former army officer who was also a writer 
and keen tennis player, described the ideal 
environment for a tennis afternoon tea in his 
book, Lawn Tennis, Its Players and How to 
Play, which was published in 1881.

“The scene should be laid on a well-kept 
garden lawn,” Osborn wrote. “There should 
be bright warm sun overhead, and just 
sufficient breeze whispering though the 
trees and stirring the petals of the flowers 
to prevent the day from being sultry. Near 
at hand under the cool shadow of a tree, 
there should be strawberries and cream, an 
iced claret jug, and a few spectators who 
do not want to play, but are lovers of the 
game, intelligent and appreciative. If all 
these conditions are present, an afternoon 
spent at lawn tennis is a highly Christian and 
beneficent pastime.”

Go into the players’ restaurant at this year’s 
Championships and the likes of Novak 
Djokovic and Iga Swiatek are more likely to 
be enjoying a bowl of gluten-free pasta and a 
smoothie than a slice of Battenburg cake and 
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a cup of Earl Grey, but there was a time when 
competitors happily availed themselves of the 
fare on offer to everyone else.

Nevertheless, sitting down to an afternoon 
tea was not always the best pre-match 
preparation, as Blanche Bingley-Hillyard, 
a six-times ladies’ singles champion, 
discovered to her cost on a rainy day at The 
Championships in 1907.  She had been due to 
play her singles semi-final, but was assured 
by the referee that he would schedule a 
ladies’ doubles when conditions allowed.

“At that I went into the tea tent,” she later 
recalled. “I must tell you what I ate, thinking 
of course that all chance of my playing in The 
Championship was over; two bath buns, six or 
seven slices of bread and butter, three or four 
cups of tea, six or seven biscuit cakes, two or 
three slices of other cake.”

Having just finished her tea, however, Mrs 
Bingley-Hillyard was asked by the referee, 
“as a particular favour”, if she would go on 
court and play her singles. Her opponent, 
Constance Wilson, who had presumably 
resisted the temptation to refuel to the same 
extent, won 6-2, 6-3.

Mrs Bingley-Hillyard would no doubt have 
appreciated the choices on offer at The 
Championships today, where afternoon 
tea has become such an important part of 
the Wimbledon experience, for spectators 
if no longer for players. At the Courtside 
Restaurant, for example, debenture holders 
can choose from eight different teas, four 
different sandwiches, scones with Wimbledon 
strawberry jam and Cornish clotted cream 
and a selection of five different tea cakes  
and pastries.

Of course, no afternoon tea at Wimbledon 
is complete without a bowl of strawberries 
and cream. Is there anything tastier than a 
Wimbledon strawberry, especially when you 
know it has been hand-picked that same 
morning at the Hugh Lowe Farm in Kent, 
which has been supplying the All England 
Club for more than 25 years?

The Malling Centenary strawberries, which 
replaced the Elsanta variety in 2015 to 
accommodate The Championships’ move to a 
week later in the calendar, are grown with the 
specific aim of being at their absolute best 
during The Championships. Any strawberries 
that are not enjoyed on the day are made 
into jam and used in Victoria sponge cakes 
or served with scones and clotted cream 
throughout the year. 

With similar care given to the choice of 
everything else on the menu for afternoon 
tea, it is no wonder that the figures totalling 
what is consumed during the Fortnight 
are mind-boggling. In 2019, which was the 
last year when The Championships were 
played without any restrictions on spectator 
numbers, guests at The Championships, in 
total, ate their way through 38,386 portions 
of strawberries, 11,277 litres of dairy cream, 
1,895 kilos of clotted cream and 65,850 
scones, all washed down with 267,121 cups of 
tea and coffee. Now that’s what you call  
a good afternoon tea.

Walk-ins for Wimbledon Afternoon Tea are 
available in the Courtside Restaurant on 
Centre Court from 3pm. 

Walk-ins for an Italian inspired Afternoon Tea 
are available in The Veranda from 3.30pm.
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RESERVATION-ONLY RESTAURANTS 
Advance reservations for The Champions’ Room, the Courtside Restaurant and The Renshaw 
can only be made by registered debenture holders. 

Please make your way to the restaurant where you will be greeted by our team of hosts. 
Please provide the host with the name of the booking or the reservation number. 

For last-minute availability in the bookable restaurants, please speak with the team at the 
Debenture Information Point next to the Fred Perry statue on the day.  

CENTRE COURT - FOOD & DRINK
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THE CHAMPIONS’ ROOM
• Open from 10.30am.

• Includes welcome drinks, a four-course 
lunch and traditional Wimbledon Afternoon 
Tea. Specially selected wines and a 
complimentary bar included.

• Reserved table for the day.

• View menu here. 

If you have a reservation for The Champions’ 
Room in Centre Court, please access the 
restaurant via the Centre Court debenture 
entrance located between Courts 15 and 16.
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THE RENSHAW 
• Open from 10.30am.

• Includes a welcome glass of Pimm’s No.1 
cup or Lanson Black Label Brut NV, a 
three-course fine dining lunch and 
traditional Wimbledon Afternoon Tea.

• Located in No.1 Court but also for 
Centre Court debenture ticket holders.

• Reserved table for the day.

• View menu here. 

If you have a reservation for The Renshaw, 
please access the restaurant via the entrance 
located near to Courts 15 and 16.  
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COURTSIDE RESTAURANT 
• Open from 10.30am.

• This fine dining restaurant offers a 
three-course fixed price lunch menu 
and a separate sitting for traditional 
Wimbledon Afternoon Tea.

• Wimbledon Afternoon Tea served 
from 3pm.

• View lunch menu here and Afternoon 
Tea menu here. 

If you have a reservation for the Courtside 
Restaurant in Centre Court, please access the 
restaurant via the Centre Court debenture 
entrance located between Courts 15 and 16. 

There is often plenty of availability for 
afternoon tea, and we accept walk-ins.
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COURTSIDE BRASSERIE 
• Open from 10:30am.

• Walk-in only.

• Casual all-day two or three course
menu served until 8pm.

• View menu here.

CASUAL DINING, SELF–SERVICE 
RESTAURANTS AND BARS 
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THE TERRACE 
• Open from 10.30am.

• Self-service.

• Light refreshments available from 10.30am
and lunch served from 11am.

• Light supper served from 6–8pm.

• At busy times our hosts will assist with
seating guests and we recommend you
arrive early.

• View menu here.
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THE ROOF TOP 
• Open from 10.30am.

• Outdoor terrace bar open until 8pm.

• Full range of drinks, cocktails, Lavazza
coffees and speciality teas.

• Selection of sandwiches, small plates and
snacks available.

• View menu here.
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THE GALLERY 
• Open from 10am.

• Full range of drinks as well as a
snacking menu.

• Lavazza coffee bar and selection of
pastries available from 10am.

• Open until 10pm (or 30 minutes after the
end of play, whichever is earlier).

• View menu here.
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THE RENSHAW 
• Open from 10.30am.

• Includes a welcome glass of Pimm’s 
No.1 cup or Lanson Black Label Brut NV, 
a three-course fine dining lunch and a 
traditional Wimbledon Afternoon Tea.

• Reserved table for the day.

• View menu here. 

If you have a reservation for The Renshaw 
restaurant, which is for No.1 Court and Centre 
Court debenture ticket holders, please access 
the restaurant via the entrance located near 
to Court 15 and 16.   

Please make your way to the restaurant 
where you will be greeted by our team of 
hosts. Please provide the host with the name 
of the booking or the reservation number. 

RESERVATION-ONLY RESTAURANT

No.1 COURT - FOOD & DRINK
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THE VERANDA 
• Open from 10.30am.

• Walk-in only.

• Italian two or three course lunch 
menu.

• Coffee and cake served from 3.30pm.

• Italian light bites and pizza until 8pm.

• View menu here. 

CASUAL DINING, SELF–SERVICE 
RESTAURANTS AND BARS 
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THE LOUNGE 
• Open from 10.30am.

• Self-service.

• Light refreshments available from
10.30am and lunch served from 11am.

• Light supper served from 6-8pm.

• At busy times our hosts will assist in
seating guests and we recommend
you arrive early.

• View menu here.
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No.1 BAR 
• Open from 10am.

• Full range of drinks, Lavazza coffees and
speciality teas available from 10am.

• Selection of sandwiches and sushi
served until 2pm.

• Open until 10pm (or 30 minutes after
the end of play, whichever is earlier).

• View menu here.
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AT THE CHAMPIONSHIPS

DEBENTURE INFORMATION POINT 
If you have any questions upon arrival there 
is a central Debenture Information Point to 
the left of the Fred Perry statue.  

This will be open from 10am until 2pm 
each day. 

ACCESS TO DEBENTURE AREAS 
To gain access to the debenture areas within 
Centre Court and No.1 Court, please show 
your mobile ticket. Debenture information 
lanyards will be provided at the entry points 
to the facilities upon displaying your ticket. 
Spot checks of mobile tickets will remain in 
place throughout the day. 

DEBENTURE HOSTS  
Our team of Debenture Hosts are there to 
assist you with any questions during the 
day. They are located at the Guest Arrival 
Hub, at the Debenture Information Point and 
throughout the debenture areas. They can be 
easily identified as they are dressed in Ralph 
Lauren uniforms and wearing name badges.   

CLOAKROOMS 

• Please bring any items you need with you
in a bag measuring no more than 40cm x
30cm x 30cm.

• The Centre Court cloakroom is located
inside the ground floor Fred Perry entrance.

• The No.1 Court cloakrooms are located
inside the ground floor of The Renshaw and
at the entrance to The Veranda restaurant.

WATCHING TENNIS 
• Remember to switch your phone or tablet

to silent and please ensure your flash is
turned off.

• There are no supporting rails in tiered
sections of the stands so please be
particularly careful in these areas.

• You may only enter or leave a court at the
change of ends or between matches, not
during play.

• Please don’t make any noise during a rally.

• Please applaud the players, but do not clap
a net cord or double fault.

• Do not bring glass drinking vessels and
uncorked bottles into the stands on court.
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NEW FOR 2022  
This is a very special year for The 
Championships as we celebrate the centenary 
of our move from Worple Road to Church 
Road and the opening of Centre Court.   

Whilst reflecting on the past, this is also an 
opportunity to envisage what is to come in 
the next 100 years and we are pleased to 
share with you some of the changes in place 
this year.  

Middle Sunday 
Middle Sunday (Sunday 3 July) will not 
only feature as a permanent part of The 
Championships schedule for the first time, 
but will also be the focal point for the  
Centre Court centenary celebrations, with  
a special moment planned at 1:30pm to 
honour many of the historic feats witnessed 
on this iconic stage of world sport.  

Platinum Jubilee 
To mark Her Majesty The Queen’s Platinum 
Jubilee, the Finals Weekend coin tosses will 
feature two bespoke platinum coins, donated 
by the World Platinum Investment Council.  

Ticketing 
After a two-year absence, the Queue will 
return for spectators wishing to buy tickets on 

the day, as will Ticket Resale, for those wishing 
to purchase returned Centre Court, No.1 Court 
and No.2 Court tickets, with all proceeds (net 
of VAT) going to the Wimbledon Foundation. 

On the Court 
A final set tie-break, with the first to 10 points 
with a two-point advantage, at 6-6 in the final 
set will be introduced this year, apart from 
Juniors and Wheelchair events, achieving 
consistency with the other Grand Slams.  

The Quad Wheelchair draws have been 
doubled, to eight singles and four doubles 
and our Junior Championships expands with 
the addition of the 14&U draw alongside our 
existing 18&U draw, giving the world’s best 
juniors the opportunity to compete on grass 
at an earlier age.  

The Centre Court bowl has received a refresh, 
with a new central entrance for the players 
walking on court.  

The umpire's chair has been redesigned for 
Centre Court and No.1 Court this year.  

The umpires and linespeople will be dressed 
in new uniforms, delivered in partnership 
with Ralph Lauren, Official Outfitter of The 
Championships. 
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ENVIRONMENTAL SUSTAINABILITY 
As part of our ongoing commitment to be Environment Positive by 2030, we have 
recommitted to the enhanced UN Sport for Climate Action Framework and encourage you  
to think ‘Environment Positive every day’ at The Championships.  

Reusable Cups
We have a deposit scheme in place for hot and cold drinks, now sold in reusable cups which 
can be used on site again and again, year after year.

Reusable cups will be provided for a £1 deposit, the cost of which can be redeemed upon its 
return at food & drink outlets, or alternatively, the cup may be placed in charity return points 
around the Grounds, which will result in a donation to the Wimbledon Foundation.

For more ways to be environment positive, and find out more about the work we are doing, 
please visit wimbledon.com/sustainability.
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WIMBLEDON FOUNDATION  
The Wimbledon Foundation is the charity of 
The All England Lawn Tennis Club and The 
Championships. 

During The Championships, the Foundation 
will be running activities from the Foundation 
Kiosk adjacent to Court 15 including Explore 
Wimbledon, an activity booklet for children. 
WaterAid will be showcasing the partnership 
with the Wimbledon Foundation in the Queue. 

The Wimbledon Foundation has been active 
in supporting the Ukraine crisis response. A 
donation of £100,000 was made to the British 
Red Cross Ukraine Crisis Appeal; £50,000 to 
the DEC’s Ukraine Humanitarian Appeal; and 
locally, £20,000 to the Association for Polish 
Family, an existing charity partner that has 
been collecting essentials to support the  
tens of thousands of Ukrainians crossing  
the Polish border. 

The Foundation also invited local residents to 
nominate an inspirational young person from 

the boroughs of Merton or Wandsworth to 
perform the pre-match coin toss at this year’s 
ladies’ and gentlemen’s singles finals.

HSBC has proudly supported the scheme 
since 2008, supporting local causes in an 
extensive programme of community and 
charitable activities administered by the 
Wimbledon Foundation. During the course  
of the Wimbledon & HSBC partnership, Ticket 
Resale has raised £3.79m, including £1.89m 
from HSBC. 

Despite the absence of the traditional Ticket 
Resale Scheme at The Championships 2021, 
HSBC continued its financial support and 
ensured that many of the charities that 
benefit from the Ticket Resale Scheme still 
received a donation - such as Give It Your 
Max, The Dan Maskell Trust and Tennis First. 

To find out more about the work of the 
Wimbledon Foundation, visit the Foundation 
Kiosk by Court 15, follow @WimbledonFdn or 
visit wimbledon.com  
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LOOKING TO THE FUTURE 
Investing for the future remains a key priority 
for us and we continue to focus on enhancing 
the experience of The Championships for our 
stakeholders and providing benefit to our 
local community.   

The AELTC Wimbledon Park Project  
We submitted our planning application last 
summer for the AELTC Wimbledon Park 
Project and anticipate a Planning Committee 
date to be confirmed in the coming weeks.  

Commitment to our local community is one 
of our primary objectives for this project and 
benefits for them are integral to our plans. 
Further details can be found here.  

Of equal importance is our ambition to 
maintain our position as one of the finest 
sporting venues in the world, securing our 
future for the next 100 years and allowing us 
to maximise our financial support for the LTA  
to benefit tennis in the UK and the grass 
court season.  

Central to the proposals are bringing the 
Qualifying Competition on site, improving 
practice facilities for competitors, opening a 
quality new Show Court, and enhancing the 
experience for spectators at the event. 
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MAPS - THE GROUNDS

The map on page 36 is a helpful source of information, highlighting the different zones  
of the Grounds and which facilities are available in each (e.g. toilets, food & drink, First Aid 
posts, Pharmacy). 

You can also search for and navigate to fan experience options, shops and public food & drink 
outlets using the interactive map in the Wimbledon App.

First Aid & Pharmacy
The Pharmacy is situated next to Parkside Food Market on the east side 
of No.1 Court, near Gate 3. First Aid at The Championships is provided 
by St John Ambulance. See the Grounds map for First Aid posts. 

Left Luggage
We have three left luggage locations:

•	 Wimbledon Park, servicing the Queue, open from 5.30am

•	 Wimbledon Park Golf Course, open from 7.30am

•	 Somerset Road, open from 9am

All left luggage locations close one hour after the end of play.

Items are charged at £1 each for all bags and £5 for larger items.

Please note that bags deposited should be no bigger than 60cm x 45cm 
x 25cm/24” x 18” x 10” (aircraft cabin size). All bags will be searched 
before acceptance into left luggage facilities.  

Lost Property
Lost property is situated under No.3 Court near Gate 13. Please call  
020 8971 2251 or click here. 

Mobile Phone Charging
Mobile phone charging units can be found in Centre Court inside the 
ground floor Fred Perry entrance. Within No.1 Court, they are located 
inside the ground floor entrance of The Renshaw and first floor Veranda 
restaurant lobby.

GUEST SERVICES
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Practice Courts
A place for true tennis fans, Aorangi offers a fan zone as well as  
the opportunity to get up close to your favourite players on the  
practice courts.

Smoking
Smoking (including vaping) is not permitted on courts, in buildings,  
on balconies, in any queue and on Aorangi Terrace. When smoking, 
please be considerate of other visitors. 

Ticket Resale
Subject to availability, after 3pm you may purchase returned  
Show Court tickets from the Ticket Resale Kiosk north of Court 18 
adjacent to The Hill. Tickets cost £15 for Centre Court and £10 for No.1 
Court and No.2 Court. All proceeds (net of VAT) go to the  
Wimbledon Foundation.  

 

Water Refills
Please keep hydrated and refill your bottle for free at bottle refill points 
throughout the Grounds.  

 

Wi-Fi
Wi-Fi is available in the debenture restaurants and bars. Please enter the 
email address associated with your myWIMBLEDON account to connect 
to the Wi-Fi. 

Wimbledon Lawn Tennis Museum
Located at Gate 4, open daily until 10pm (or 30 minutes after end of 
play). Free of charge to all guests during The Championships.

Wimbledon Shops
We have three official Wimbledon Shops around the Grounds offering  
a range of official Wimbledon apparel, accessories, homewares, rackets, 
bags and the famous Wimbledon towels. Check the Grounds map or  
use the app to find out which one is closest to you.  
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PARTNER ACTIVATIONS 

American Express Cardmember Lounge 
An exclusive area for Cardmembers to relax and recharge. Entrance  
next to Gate 12. In addition, Cardmembers can collect an Amex-branded 
radio to listen to all the action at Wimbledon from one of  
the programme kiosks.  

American Express Tennis Fan Experience 
Fun and interactive experience in the Southern Village for all guests. 

Babolat Stringing Experience 
Guests can experience the art of racket stringing with our official 
stringer in the Southern Village.  

HSBC Fan Zone 
Guests can take advantage of free phone charging while they look out 
for their favourite players at the Aorangi Practice Courts. 

Complimentary strawberries & cream and free phone charging  
facilities for HSBC customers will be available from their booth in  
the Parkside Zone.   

Jaguar  
Visit Aorangi to explore the all-electric Jaguar I-Pace used in the  
official Wimbledon courtesy fleet as part of our Environment  
Positive commitment.  

Vodafone Connection Experience 
Based in the Southern Village, discover how our Official Connectivity 
Partner is helping tennis fans to feel the connection through the power 
of 5G and Vodafone innovation at Wimbledon.  
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LEAVING THE GROUNDS

Please plan your journey home carefully  
as stations and roads get very busy at  
the end of play. 

If travelling by public transport  
•	 For Wimbledon and the south, please  

exit via Gates 12 or 13 for the bus shuttle  
to Wimbledon. 

•	 For Southfields and Central London,  
please leave via Gates 1, 4 or 5 for a  
20 minute walk to Southfields.  

Pick-Up Locations  
•	 Ride sharing app pick-up points are located 

on Maryatt Road and Victoria Road. Please 
note that Uber, Bolt cars etc cannot pass 
through the Church Road closure.  

•	 Please exit via Gate 4 for taxis to 
Southfields and the north. Walk across 
Church Road and the taxi rank is situated  
in the AELTC Wimbledon Park.  

•	 Please exit via Gate 12 for taxis to 
Wimbledon and the south. The taxi rank is 
on Somerset Road. 

If you have a chauffeur car or private 
taxi booked  
•	 The pick-up point is the Guest Arrival Hub 

at Car Park 5.  

•	 Please inform the cloakroom Debenture 
Hosts when you are ready to leave and they 
will inform the Guest Arrival Hub team.  

•	 Please note, collection access to Car Park 5 
for private taxis and chauffeur cars opens 
from 3pm and access is via the entrance to 
Car Park 8 on Church Road, from the north. 
Drivers will need to display their Temporary 
Access Pass to gain entry.  
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FOLLOW THE ACTION

wimbledon.com
The only place where you can find live 
point by point scores, the official website 
also offers extensive video content, draws, 
statistics and player profiles. Don’t forget to 
log in with myWIMBLEDON to follow your 
favourite players and receive personalised 
highlights reels. 

The Wimbledon App 
You will need to download the Wimbledon App on iOS and Android in order to display your 
ticket. You can also use the app for personalised player alerts and live scores, as well as our 
map and other visitor information. There’s also an app for Apple TV, featuring live video 
content, highlights, radio, and scores. 

Social Media

Find Wimbledon on all major social media 
platforms for a broad mix of Championships 
content, including this year’s campaign,  
The Stage Awaits. If you have young people 
in your household, we recommend our 
Wimbledon Kids series on YouTube Kids, 
and if you prefer your Wimbledon content in 
Chinese – we’re also on Weibo, Wechat  
and Douyin. 

FURTHER INFORMATION

Wimbledon Uncovered & the 
Wimbledon Radio Channel
Wimbledon Uncovered, featured on 
wimbledon.com, the Official Wimbledon 
Apps, and in certain territories on YouTube 
and Twitter, is a live radio and live digital 
video offering. The Wimbledon Radio 
Channel provides live radio commentary of 
The Championships throughout the day’s 
play, while Wimbledon Uncovered showcases 
the around the Grounds experience through 
live interviews, features and occasional match 
action from 1-7pm. 

DOWNLOAD THE WIMBLEDON  
APP ON IOS

DOWNLOAD THE WIMBLEDON  
APP ON ANDROID

REGISTER WITH myWIMBLEDON
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